Online Backup Software
Instructions

Assuming you have already received a copy of our backup software, locate the file “123tn.exe”. The
following is an example:

Upon locating the file, double click the icon to run. This will begin to install TrueNet Backup.

On Windows XP computers
the following might be shown: Click run to start the program.
] TrueNet Backup E

Open File - Security Warning

- . Select Application Folder
The publisher could not be verified. Are pou sure you want to PP

run this software?

MName: 123tn.exe
Publizher.  Unknown Publizher

Type: Application

Uze the field below ta specity the folder where pou want the application
files copied ta

Browse...

T specify a different folder, type a new name, or uge the "Browse"
button to select an existing folder

From: Z:\Softwarelkieasoftinew

[ Run ] [ Cancel

Inztall application for:
(%) Only far me (Current Lser only)

() Arwone wha uses this computer (81 Users)

publizher. “'ou should only run softweare from publishers you tust.
How can | decide what software to run? e [ Mest ] [ Cancel ]

@ Thisz file does not have a valid digital signature that verifies itz

The previous screenshot shows the first installation screen. It is recommended that you leave the default folder,
but select to install the application for everyone on the computer.

You may also print the license from this screen. Upon clicking next, you will be asked if you accept to the terms
of the agreement. After accepting the agreement, you will be prompted to input your account information, as
supplied by TrueNet.

License Agreement for TrueNet Backup 4.99.2
B license - Notepad £ D E‘
File Edit Format View Help
a Please read the fallowing license agreement. Tou are required to accept
The Truenet Backup license - thiz agreement before instaling the software,
~
1. License Agreement 5. *oumay not use, copy, emulate, clone, rent, lease, sell, i
vou should carefully read the following terms and modity, decompile, disassemble, otherwise reverse
conditions before using this software.” unless you engineer, of transfer the licensed program, or any subset
have a dwffereljt Ticense agresment =1 gned by Truewnet, Inc., of the licensed program, except a3 provided for in this
your use of this software Tndicates your acceptance agreement. Any such unautharized use shall result in
of this license agreement and warranty. immediate and automatic: termination of this license and
. . e s may result in criminal and/or civil prozecution.
2. Installing and using software signifies acceptance of
these terms.and conditions of Fhe '\.chnse. It you do 0 Truehet, Inc. reserves all rights not expressly granted here.
not agree with the terms of this license you must
remove software files from your storage devices and Tharik you for using TrueNet Backup
cease to use the product. J
v
3. GRANT OF LICENSE: sSubject to the terms below, Truewet, Inc. =
hereby grants you a non-exclusive, non-transferable () | acrept the agreement
Ticense to install and to use the downloadable, standard
version of software. (| do not accept the agreement
software 1icense will be free for an introductory
thirty (30) day period and, should you elect to
urchase the full Ticense, will continue perpetually.
i e e — Mest » I [ Cancel ] [ Help




e Select the server that will contain your backup sets.
e Enter the username and password as supplied by TrueNet
e Check to generate the key to encrypt data before it is sent to TrueNet Backup

* The following screen is very important; you will need this information to retrieve any backups.

Select backup server rg| Enter properties for a new key g|
Backup Server properties Mame and password for vour secret key
(%) Select Backup Server of your existing account Key Name: |

onlinebackupi ey Password:
onlinebackup2

Fetype password:

Secret key hint
O Signup for a new Account Choose & hint to help you remember your password. I you forget your
' 5 password, this hirt will be displayed to help you to remember your

password. We highly recommended that you use this hint option. But
rememhber, anyone who has access to your copy of Truehet Backup

Login information for selected B ackup Server. can viewy your hint. Try to choose & hint that only you will understand.

UesTremies | test_account |

Pasanond enenssnse |

Hint phrage: |Type your hint here |

Generate PGP key and use it to encrypt files before send
The creation of your secret key can take several minutes. Please be patient.

[ cBack | Ne%_][ Cancel | [ Heb | [ Next\;_][ Cancel | [ Heb |

The name of the key will default to your username on the backup server. Enter a password in the Password fields
to generate the key. After entering a password, you will then enter a hint, this is important as we will not be able
to retrieve your password if it is lost, even if you have your key file.

Once you click next, a key will be generated. It is recommended to keep several copies of the key file, at your
site, our backup server, and another location. You may open the key in notepad, and save several copies onto
diskettes, or a fileserver at your location.

Select backup storage for repair information rz|

X

Backup of open files

Truehlet Backup uses light encryption to hide configuration
and encryption keys from outside access. We recommend
that wou backup these configuration and encryption keys to
a number of removable disks and store them in various
secure locations. “You will NEVER be ahle to restore your
data without your encryption keys - so, PLEASE manage
them wery carefully.

To enable the backup of open files you have to load a special diver
for Windows NT /2000/%P during system startup. Click on button to
Install or Uninstall the driver

Install dr%el ‘

Enable backup of open filez on

() | want to save configuration as a dizk file in the folder:

(%) | want to upload configuration on FTP Server

Press the Finish hutton to continue Enable backup of open filez on all hard drives

[ < Back ][ Fin%_l[ Cancel ] [ Help ] [ ¢ Back H Mext > 1[ Cancel ][ Help ]

After you have saved copies of the encryption key, you will then be prompted to save repair files that contain the
key files, and configuration information. It is highly recommended to keep three copies of this file as well. This
also has the option of uploading the file to the backup server.

Next you will be prompted to install the Open File Backup utility. This utility is an added feature of TrueNet
backup. It will try to backup files, which are currently open and locked by another program to ensure that a copy
is saved offsite. We suggest that you do not rely on this feature, as it is more for accidental occurrences, rather
than planned backups.

TrueNet Backup

- Driver was successfully installed on your system. Please restart the system
1 ) nowy,

MOTE: Unregistered version of the driver can backup files less than 1MWB.
Pleaze visit hitp: oy truenet coms to get price information.

You have now completed the installation. [—Tw




Setu p TrueNet Backup.Ink

Backup Set Creation

First you will need to open the application. From the start menu, TrueNet Backup will be listed under TrueNet, Inc
— TrueNet Backup — TrueNet Backup. Or double click the shortcut created on your desktop.

This will take you to the main title screen.
From the main menu system select “Backup”
and click next to create a backup set.

* TrueNet Backup : What do you want to do?

g > I
g g_ What do you want o/ do
x Pleaze select one of the options:
U () Backup
m ) Restore
) Wiew logs
.E () Program Settings %
: () Customer Suppart
0 ) Registration

() About TrueMet Backup
truenet.com

[ Mext » l[ Cloze ] [ Help

]

To create a new set, type in a name for the set.
And you may select optional templates to select
certain files, such as Outlook, or My Documents.

*Z TrueNet Backup : Create or Edit Backup Set E“§|Pg|
g o Create or Edit Backup See il
1"“" : (&  Create a Mew Backup Set
'l x Mame of the new Backup Set [up to 50 symbols):
1O
“"“" m My_Docurnents

Select template for the new Backup Set [optional]:

My documents w

Full Computer Backup
Microsoft Outlook files
Mirimal ‘/indows Settings
My doc 3
Shortcuts (lcons)
windows registry
"windows Settings

truenet.com

[ < Back “ Mext » ][ Close ][ Help ]

The previous example shows a selection of the creation of a set named “My_Documents” and using the template
for My Documents. After clicking the Next button, you can add and remove files from the Backup Set.

#Z TrueNet Backup : Choose files to backup

] B B B

I3 Lord OF The Ring:
W My Music

WICT My Pictures
W] My Received Fils:
WICD My Widens

D Adrnin A 05 - Childhood Memories, Shut dwe
123 Application Data 10 - Kanon D-dur [Quartet). mp3
120 Cookies cellg. wary
1122 Desktop Diefault.idp
[1[3 Favarites [ desktop.ini
[T Local Settings Intervidea[1] /inDW D Platinum. 6.1
= M3 My Documents PawerDVD. Ik

[:l Dl Truek et ackupk e bt

120 MetHood < >
(m MY Printicod > [ Show list of files to backup ]
[ < Back “ Nea[f) [ Cloze ] [ Help ]
* The + sign means, there are folders under the listed directory.
* The — sign means, you can collapse the folder to hide directories under that directory.
* You can navigate by clicking either the + or — signs, and by moving the scrolls bars on the left and bottom
of the window.
* The boxes show which files are selected.
*  An empty box shows that no files are selected.
* A box with a grayed out checkbox shows that files and/or folders under that directory are selected
* A folder or file with a red checkbox means that file is selected to be backed up.



After selecting all of the files that will be backup up, select the next button. This will take you to the Scheduling
menu. Select how often you would like the backup to run, we recommend daily. Select a random time before you
enter the office or after you leave the office to run the backup set. The Time to start field is in standard military
time, therefore select a time between 00:00 to 23:59

Next click the Advanced properties... button.

Advanced properties...

Per-day backup types:

Monday Incremental R
Tueszday Ineremental hd
+Z TrueNet Backup : Scheduling WWiednes. Incremental o
Thurs. Full w

I Schedulin _ g Incremnental

o Q iz} Friday

Run incremental backup periodically: Satur. Incremental

Start backup Every day v Sunday Incremental hd
2 4 . [ 1a b axirnum Eackup Session Time

Time to start: . s
= Pleaze note that ywou can place a time limit on each scheduled

backup session. If the backup is =il running wwhen the time limit
iz reached, Trueklet Backup will mark all processed files as
hacked up and then stop the backup session. Those files which
were not backed up because the time limit vwas reached will be
backed up during the next backup session as usual.

I Advanced erperties...

Fiun thiz twpe of backup immediately:
(%) Backup all source files
() Backup only new or changed files

() Save Backup Set without Backup

truenet.com Backup Time Limit {0 - no fimit | 0

ThiF.

[ < Back ” Newt > ][ Close ] [ Help ] [ ak. ] [ Cancel

Under this menu, you will see the type of backup performed each day of the week.
* Incremental means you will only backup changed files
*  Full means you will perform a full backup of the entire set

Once you click OK you will be back at the scheduling menu

Select “Backup all source files” and click next to perform your first backup.
In order for the Scheduler to operate correctly, you need to enter the password for the account listed. You can
select remember password, as the configuration files are encrypted to protect your password.

Enter authorization information {2 TrueNet Backup : What do you want to do?

TrusMet Backup uses a standard Windows schedulsr to run ; o What do you wantite do?. _
scheduled backups. On wWindows NT 4.0/2000/5F i needs your ;
account username and password to run scheduled tasks if you are .
x Pleaze select one of the options:
not logged.
U (®) Backup
Erter password of your Windowss account, &l scheduled tasks will ‘B O Restore
ke run using this account information. If you make an error, all tasks m Owi
; . “Wiew logs
weon't be run without any swarning. m
.E () Program Settings
|Jzemname: E-LAPTOPYAdmin E () Customer Support
Fegistrati
R— It Q P
() About TrueM et Backup
Retype Passward: nnm truenet.com

(e ) [ oge | [ Heb |

Once you have finished, the backup will be sent to our server. After completion of the backup, you may then
close the program. Your backup sets will now be done automatically.




Fine Tuning and Recommendations

Often times, the default settings are not sufficient, so we provide an easy way to make all the necessary
adjustments directly through the program itself.
From the main screen, select “Program settings”

This will take you to the configuration menu as shown below.

Settings... §|

Logs

= TrueNet Backup : What do you want to do?

A e-mail can be zent after a backup process has finished, vou can
configure where the e-mail log will be deliverad by typing the e-mail

What do youlwant 1o do? _ infarmation below. To disable feature, just leave [FromdT o:] blank.

Recipient properties
() Backup From/Ta:

Q

i) S e
.x Flease select one of the options:
o
Q

testiEtruenet. cam w
) Restore
Server Part
) Wiew logs
SMTP: pop.tiuenet com 28
b smitp.truenet. com 110
(3 Prograr Settings FOP3: e
() Customer Support Usemame and test [TIIIT)
paszword:
Fegistrati e
SIiLEE [] Send e-mail anly when erars aceur
(O sbout TrueNet Backup
truenet.com I Test mail acegunt... I
by
[ Mext > ] [ Cloze ] [ Help ] [ Ok l [ Cancel ] ’ Help ]

From here you have multiple menus that can enable you to send logs when your backup completes, to disable the
automatic backups, to proxy through a server, create new encryption keys, backup or restore the keys, and
change the number of copies stored on our server.

One of the recommended options is to send logs when an error occurs, this way you will know to run the backup
set manually, or to wait until the next backup set is run. There are many possible reasons a backup can fail, but
the most often occurrence is that you have run out of space on the server.

In order to correct this situation you will need to log into your account and manage files manually. Our software
comes with a file management tool, “FTP Console,” to correct these situations.

LA ETEE PV Simply click the “Logon” button to see the backup sets
e e [ 5 | [ tosn | Feshistortios | stored on our server. From the “Choose Backup Set:”
Meimum atemls to dowrioadfie: | 99 | Locoi | Esitfiom FTP Conscle. | drop-down box you will be able to select which backup
e | | set to manipulate. After selecting the backup set, you
Destiation ot for dowrloads: | | can then either download or delete the archives

—— | ol ] | contained within that set. By downloading the files, you
can then archive them on storage media in case you
have a need for them at a later date. Upon downloading
and archiving the data locally you can then delete the
selected files from our server to increase the amount of
available space.

[elete zelected filesfrom onlimebackup] [owrload sslectediiles
Delete seleciad fles fror hard disk Do Al catalo fles *\We also can archive this data on CD/DVD media for a
Patlsz oleiad il e nominal fee. Please contact us with any questions that

you may have.



