BUSINESS BROADBAND

888-878-3638

sales@truenet.com

BONDED DSL

..frueNet’s DSL has been always
been a great solution for the clients
of our IT consulting firm. It’s
inexpensive, reliable and the outage
alerting service Reeps us proactive...

» Jon Barry, President, Bulldog PC Services
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BENEFITS

14 Mbps speeds

Bonded DSL delivers up to 14 Mbps
Download & 3 Mbps Upload Speeds

Q9% uptime
Multiple DSL circuits ensure the
maximum uptime and reliability
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VPN DSL

Connect offices together with
point to point bonded DSL circuits

LIVE support
Support calls are answered live,
by local support staff

> Faster DSL Speeds

> StaticlP Addressing

> Cisco® Equipment

> Quick Install Time

GUARANTEES

By bonding multiple DSL circuits together using industry leading Cisco® equipment,
TrueNet is able to deliver speeds of up to 14 Mbps over DSL technology.

Every Bonded DSL circuit comes standard with a Static IP, which enables businesses
to host thier own mail, web or application servers. Additional IP’s are available.

Premium equipment makes a difference. TrueNet installs Cisco®, the #1 trusted
hardware brand in the world, at each customer location for maximum performance.

From order to circuit delivery, TrueNet can install bonded DSL circuits in 7 to 14
business days. Perfect for last minute or short term bandwidth needs.

> Availability Guarantee: 99.9% Uptime

TrueNet's target for Network Availability is 99.9% for any given month. Network Availability will be determined as an
average of actual circuit availability as a percent of total potential circuit availability measured on a monthly basis.

> Latency Guarantee: Less Than 50 Milliseconds

TrueNet guarantees an average monthly transmission rate of 50 milliseconds (32-byte packet) or less to at least one of
TrueNet's upstream Internet providers’ or peers’ BGP interfaces. TrueNet measures Internet latency to TrueNet upstream
Internet providers’ or peers’ BGP interfaces at approximately five (5) minute intervals and calculates the average at the end

of each calendar month.

truenet.com



Prices below are retail prices. Online pricing discounts are available - call for details.

- Monthly Install Router -
2Mbps 768 Kbps  $199.95 $200.00  $499.95 MONTHLY
6 Mbps 15Mbps  $299.95  $200.00  $499.95 YES MONTHLY

10 Mbps 1.5 Mbps $349.95 $200.00 $2000.00 YES MONTHLY

14 Mbps 1.5 Mbps $419.95 $200.00 $499.95 YES MONTHLY
3 Mbps 1.1 Mbps $294.95 $300.00 $799.95 YES MONTHLY
9 Mbps 2.3 Mbps $449.95 $300.00 $799.95 YES MONTHLY

15 Mbps 2.3 Mbps $519.95 $300.00 $2500.00 YES MONTHLY
4 Mbps 1.5 Mbps $399.95 $400.00 $899.95 YES MONTHLY

12 Mbps 3.0 Mbps $589.95 $400.00 $899.95 YES MONTHLY

NOTES

All routers are Cisco® brand routers. The exact model depends on the service level chosen.
Typical Cisco® models used by TrueNet are: 1721, 1841, 2811 and 2691. TrueNet also
provides an equipment leasing option. Lease pricing starts at $29.00/Mo.




